School Drop-off and Pick-up
Organising the initiative
What is a school Drop-off and Pick-up zone?
Some schools and councils use No Parking areas, signed as Drop-off and Pick-up,
Kiss and Ride, or Kiss and Drop zones.
These areas are always on the school side of the road and are designated by “No
Parking” signs.
They provide a safe spot for parents and carers to drop off and collect their children
from school by car.
Drivers may drop off and pick up passengers legally within a two-minute timeframe.

What is a school Drop-off and Pick-up initiative?
This strategy allows the efficient use of the Drop-off and Pick-up area during busy times
at the beginning and end of the school day.
A driver pulls into the kerb and remains in control of the vehicle while an identified
supervising adult from the school community assists students to exit or enter the vehicle.

What must be planned?
The school community needs to:
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•

Consult with the local council to consider whether the traffic environment outside the school would
support the initiative without disrupting traffic flow.

•

Consider existing school access points and school entry and exit procedures.

•

Confirm school community support for the initiative.

•

Fully understand all legal issues regarding liability in respect of students and volunteers.

How to implement the initiative
The school community needs to:
•

Consider relevant insurance policies and child protection guidelines.

•

Determine the operating times of the initiative.

•

Develop a system for matching the child to the correct vehicle at pick-up times.

•

Develop a roster of those adults approved by the school community to supervise students as they
exit or enter a vehicle.

•

Communicate details of the initiative’s operation and safety procedures to drivers, students,
supervising adults and the general school community.

•

Keeping our kids safe around schools has information for principals, parents and members of the
school community. Order Safety Door stickers from our online catalogue.

roadsafety.transport.nsw.gov.au
Disclaimer
While all care is taken in producing this work, no responsibility is taken or warranty made with respect to the
accuracy of any information, data or representation. The authors (including copyright owners) expressly disclaim
all liability in respect of anything done or omitted to be done and the consequences upon reliance of the contents of
this information.
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